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ABSTRACT

The employee turnover is very high in today’s contemporary business environment which causes both direct and
indirect cost for the organisation. This paper basely explains the full range leadership and its relationship with
organisational citizenship behaviour. As the world moves towards becoming a global place, organisation’s competitive
ability helps in improving the individual and organisational efficiency have become more valuable(Turnip seed and
Murkison, 2000). Leadership plays a central part in understanding the employee’s behaviour because it’s the leader who
usually directs us towards our goals and helps in positive impact on organisational citizenship behaviour of the employees

in today’s business environment.

KEYWORDS: kind of behavior, Organisational Efficiency

Impact Factor(JCC): 3.7985 - This article can be downloaded from www.impactjournals.us




